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EMERGENCY CONTACT:
1-800-451-9465

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:

Natural Gas 1971 115 

OHIO
COUNTIES OF OPERATION:

_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

Northeast Ohio Natural Gas Corporation

Northeast Ohio Natural Gas Corp. 
is a regulated public utility providing 
efficient, reliable natural gas service 
to our valued customers since 1986. 
In your community and across Ohio, 
our dependable gas delivery and LIVE 
CUSTOMER SERVICE have set us 
apart. The focus of our service remains 
on Public Safety and Pipeline Safety. 
The protection of life, property and our 
environment will always be our number 
one concern. We SHARE these safety 
duties with Excavators, Emergency 
Officials and the General Public. The 
goal of this letter is to raise safety 
awareness as partners in Public and 
Pipeline Safety.

AWARENESS MESSAGE TO 
EXCAVATORS

Northeast Ohio Natural Gas Corp. 
urges excavators to dig safely and trust 
their senses! As construction activity 
continues to push outward into more 
rural areas, Northeast Ohio Natural Gas 
Corp. is appealing to all excavators, 
including construction firms, landscaping 
companies, homebuilders and land 
developers, to remind them of safe 
digging practices. By law, all individuals 
planning any digging, ditching, drilling, 
leveling or plowing activity must contact 
the Ohio Utilities Protection Service 
(OUPS), 811 or 1-800-362-2764, at 
least two working days beforehand. 
Representatives from the appropriate 
utility companies will then come to the 
location and designate a pipeline’s 
location with highly visible markers, 
free of charge. Calling OUPS before 
digging is the only way to determine the 
true location of a pipeline. Some people 
assume they can pinpoint a pipeline’s 
position simply by drawing a straight 
line between two or more ROW pipeline 
markers. These markers, however, 
do not indicate a pipeline’s depth 
and are not always located precisely 
over a line. A pipeline may curve or 
twist underground to avoid natural or 
manmade objects, such as tree roots or 
television cable.

Northeast Ohio Natural Gas Corp. 
knows most professional excavators in 
our community obey the law and call 
before they dig. Excavators and natural 
gas companies must work together 
to keep our communities safe. Even 
minor contact with a pipeline, such 
as a small dent, chip or scratch, can 
cause major damage down the road 
if not professionally repaired. If you 
suspect a leak, don't try to stop it or use 
anything that could create a spark—not 
even a cell phone. Instead, leave the 
area completely and call the natural 
gas company listed on the nearest 
pipeline marker. If no company is listed, 
call 911. If you come in contact with a 
pipeline, and cause minor damage such 
as a dent, gouge, scratch or break in 
coatings, call the appropriate utility with 
the type and location of the damage. 
Please allow the utility company time 
to repair the pipeline. If your contact 
with the pipeline results in a release 
of natural gas, please contact the 
appropriate utility and 9-1-1. Then take 
the appropriate steps to keep yourself 
and surrounding property safe.

AWARENESS MESSAGE TO 
EMERGENCY OFFICIALS

According to the Public Utilities 
Commission of Ohio, over 3.6 million 
residential, commercial and industrial 
customers throughout our state depend 
on natural gas to meet their energy 
needs. Natural gas companies work 
hard to keep these customers safe by 
installing highly visible pipeline markers 
and sophisticated leak detection 
equipment, conducting annual leak 
surveys and performing aerial, ground 
and marine inspections.

Other key components of this safety 
commitment include a comprehensive 
emergency preparedness plan and 
regular meetings with local emergency 
officials. When responding to a pipeline 
emergency, we all must work together to 
keep residents safe. Emergency officials 
are usually first on the scene, and 
we count on them to take charge and 
establish a safety zone until Northeast 
Ohio Natural Gas Corp. representatives 

arrive. Although Northeast Ohio Natural 
Gas Corp. sponsors meetings with 
emergency officials to review this plan 
copies are available anytime, simply by 
calling 1-800-848-5589.

AWARENESS MESSAGE 
TO PUBLIC OFFICIALS

Northeast Ohio Natural Gas Corp. urges 
Public Officials to Champion Natural 
Gas Safety! Every day, Americans use 
nearly 62 billion cubic feet of natural 
gas— safely transported to homes and 
businesses via an “energy highway.” 
This elaborate pipeline system is buried 
underground not only for safety reasons, 
but also to protect it from the weather 
and ensure uninterrupted service.

One of the greatest obstacles to our 
nation’s natural gas delivery system, 
however, happens in backyards and 
construction sites throughout the nation: 
unauthorized digging. As a public 
official, you can help by promoting safe 
digging throughout your community. By 
law, individuals must contact the Ohio 
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Utilities ProtectionService (OUPS), 811 
or 1-800-362-2764, at least two working 
days prior to any digging, ditching, 
drilling, leveling or plowing activity. 
Representatives from the appropriate 
utility companies will then come to the 
location and designate nearby pipelines 
with highly visible markers, free of 
charge. Public officials should keep 
this information in mind when speaking 
with residents in their jurisdiction and 
approving new building projects—even 
minor ones like home additions and 
decks. We’re asking public officials to 
partner with us in this important safety 
initiative.

It’s also a good idea for public officials to 
familiarize themselves with the pipelines 
located in their community. Fortunately, 

government officials and natural gas 
pipeline operators can access the 
National Pipeline Mapping System 
(www.npms.rspa.dot.gov), a geographic 
information database that allows users 
to view natural gas pipelines in any 
given state and find out the name of 
the company that operates a particular 
pipeline.

Everyone should know the signs of a 
natural gas leak:

• SMELL— To help you SMELL a leak 
from a gas line or appliance, a familiar 
odor like rotten eggs is often added to 
natural gas.

• SEE — Near a gas leak, you might 
SEE blowing dirt, bubbling water or an 
unusual area of dead vegetation.

• HEAR - A leaking pipeline might make 
a hissing sound you can HEAR.

If you notice any of the above signs, do 
not try to stop or repair the leak yourself 
or use anything that might create a 
spark, such as a cell phone. Instead, 
leave the area immediately and call your 
local natural gas company or 9-1-1 for 
emergency response.

For more information about 
unauthorized digging and natural gas 
safety, call Northeast Ohio Natural Gas 
Corp. at 1-800-848-5589 or visit  
www.neogas.com. And, be sure to visit 
www.safegasohio.org.

NORTHEAST OHIO Natural Gas Corporation (NEONG) is providing 
you this brochure to provide public awareness to those that live and work 
close to our transmission and/or our distribution lines, as well as the 
officials that provide safety and emergency 
responses to the 25 counties we serve in Ohio. 

Natural Gas
The product that is carried through our 
transmission and distribution lines is Natural Gas. 
We refer to it as the friendly flame. Natural gas is 
perfect for heating, cooking and other household uses. It is an extremely 
safe form of energy due to the characteristics of the gas itself. It has a very 
narrow flammability range since combustion will only occur between 5 to 
15 percent gas in air mixture. Any percentage above or below these levels 
will not ignite. The ignition temperature of natural gas is also a built in 
safety feature. At 1100 degrees Fahrenheit, it is almost twice the ignition 
temperature as gasoline. Also, natural gas is lighter than air so that it 
dissipates rapidly making accidental ignition difficult. All of these safety 
features add up to making accidental ignition unlikely to occur.

Pipeline Purpose and reliability - 
Purpose: To safely transport natural gas.

Reliability: Our natural gas pipelines are 
installed only by qualified professionals 
and tested for leakage before they 

become operational.

Awareness of hazards and 
prevention measures 
undertaken:

Awareness of hazards: Damage to gas 
piping can cause leakage which in 
turn could cause a fire or an explosion.
Prevention measures undertaken: Natural 
gas companies are required by law to 
perform leakage tests on all jurisdictional main 
lines and service lines before charging them with 
natural gas. Periodic leak surveys are also required as a 
method to locate and/or repair a leak before it becomes hazardous. 

Damage Prevention Awareness & One-Call requirements:
OUPS (Ohio Utilities Protection Service) “Call before you dig” 811 or  
1-800-362-2764
• Always call OUPS at least 48 hours before you dig. (Gas companies will 

mark underground lines using yellow stakes, flags or paint).
• Protect and preserve these approximate markings until they are no longer 

required for safe and proper excavation.
• If markings are destroyed or removed before excavation is complete, the 

excavator must re-notify OUPS, and the gas locator will remark within 48 
hours of the notice.

• Maintain reasonable clearance between any subsurface utility and the 
cutting edge or point of powered equipment.

• Marking indicates only the approximate location 
of buried lines. Hand dig test holes in a 
careful and prudent manner to determine the 
precise location of underground utility lines. 
If after hand digging you are still unable to 
determine the exact line location, call 
OUPS or the utility company for assistance 
prior to any excavation.
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- If you recognize even one of the above signs, walk away, right away.

- Don’t try to stop or repair the leak yourself or use anything that might 
create a spark, such as a cell phone. 

- Avoid using potential ignition sources, such as telephones, doorbells, 
electric switches or motor vehicles. 

- Contact your gas company from an outside telephone at the below 
listed emergency numbers.

- “Call 911”. Never try to extinguish a gas fire or operate any 
pipeline valves.

- Include emergency contact information for your natural gas company on 
your list of important phone numbers (e.g. fire, police, physicians, etc.). 

For additional natural gas safety information visit www.safegasohio.org

For additional pipeline location information or any other additional 
information call 1-800-848-5589.

For a list of pipeline operators in your area go to www.npms.phmsa.dot.gov 

Leak recognition and response:  
Remember the three ways to recognize a gas leak:

• SMELL - To help you SMELL a leak 
from a gas line or appliance, a 
familiar odor like rotten eggs is often 
added to natural gas.

• SEE - Near a gas leak, you might SEE 
blowing dirt, bubbling water or an 
unusual area of dead vegetation.

• HEAR - A leaking pipeline might 
make a hissing sound you can HEAR.

Public Officials

Northeast Ohio Natural Gas is a 
natural gas utility company certified by 
the Public Utilities Commission of Ohio. 
We provide natural gas service in 25 
Ohio counties. You are receiving this 
brochure to advise you that NEONG 
has facilities located within your 
jurisdiction. It also includes the 
emergency procedures we recommend 
you follow in the event that one of our 
facilities was to become involved in an 
emergency such as a severe leak or fire. 

Please notify us immediately if you 
determine that one of our gas facilities 
must be shut off. If your best judgment 
dictates that the emergency is severe 
enough, or we are unable to respond 
quickly enough, please be advised that 
you are authorized to shut off gas into 
the facility if necessary. Closing the red 
valve (identified as the emergency valve) 
will safely stop the gas flow into the 
facility. However, please be advised that 
you are not authorized to turn the gas 
back on or to attempt to reestablish gas 
service once a facility has been shut off. 
Company employees will be responsible 
for reestablishing service once it has 
been determined it is safe to do so. 

Northeast Ohio Emergency number- 1-800-451-9465

Emergency Preparedness
The Company strongly urges any public 
official, sheriff, police department or fire 
department that is first on the site in 
response to a gas-related emergency 
involving company facilities to:

A. Respond as rapidly as possible.    
B. To immediately evacuate all the occupants in the event there is no fire but 

there is gas present or reported inside or near a building or structure.
C. Shut off the gas immediately if possible.
D. Attempt to prevent or guard against any accidental or inadvertent ignition 

of the gas present.
1. DO NOT operate light switches. DO NOT turn electrical equipment or 

appliances off or on since the spark could cause ignition.
2. DO NOT use the phone in the building containing the leaking gas.
3. DO NOT permit the operation or starting of motor vehicles or 

equipment in the vicinity of the leaking gas.
4. Keep bystanders a safe distance away from the emergency area.

E. Please keep in mind that burning gas presents no explosion hazard. 
In many circumstances a fire in a facility supplied by gas can be less 
hazardous if the fire is allowed to burn until the gas supply can be shut off.

www.neogas.com

If you are interested in NEONG’s Integrity Management plan please contact 
our Compliance Department at (800) 237-2099

All of the company’s pipelines and gas facilities are properly marked and 
identified. Our 24-hour emergency phone number is operated by an 
answering service in Canton, Ohio and the phone number is listed on our 
pipeline markers and gas facilities. When trying to contact us via 
the emergency phone number, please stay on the line 
and you will be connected directly to our company 
emergency response personnel.

The events of September 11th have added another 
facet to our relationship with public officials in 
addition to the traditional emergency response role. 
Our company has increased our awareness and 
security practices and we value any information that 
you might be able to provide us concerning 
suspicious activities in and around our facilities. 
Please feel free to investigate any questionable 
activity. Our employees are provided company issued 
identification badges and should be able to identify 
themselves as company employees if questioned.

It is our desire to cooperate with your department in 
any way possible in order to provide the highest level 
of public safety. If you have any suggestions or 
recommendations for a better response on our behalf, 
please feel free to contact our Compliance 
Manager at (800) 237-2099
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